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Abstract

Background

An EMR is an electronic medical record, also known as an electronic health record (EHR), and is a computerized database
containing patient information (demographics, admission data, clinical notes, test results, medications, etc.) and accounting
information(McGraw-Hill, 2002). EMRs often include additional features to streamline care, such as decision aids for clinicians,
and theoretically improve efficiency and reduce human error in healthcare (Australian Digital Health Agency, 2021; Duckett,
2018b).

The Australian public health system has only started to implement EMRs and related technologies to advance digital health
over the past decade or so, amongst a complex and fragmented funding system shared between the Commonwealth and the
States and Territories (Duckett, 2018b; Jedwab et al., 2019).

To ensure compliance with the 2020-25 National Health Reform Agreement (Australian Government Department of Health,
2022), so that value for money can be achieved in an area where competition for resources and funding is fierce, this scoping
literature review will identify the available evidence, what opportunities there are for improvement, and where Australia has
excelled.

Evidence check question

This review was guided by the question: ‘Has the success of electronic medical record (EMR) implementation been evaluated
both quantitatively and qualitatively in the Australian health care system?’

Objective

To review available evidence evaluating EMR implementation across all health settings in Australia, to identify current knowl-
edge gaps, and provide recommendations for future research on evaluation strategies.

Summary of methods

A scoping literature review of primary, peer-reviewed, academic literature was performed by a single researcher to identify and
map the available evidence over the past decade (2012-2022) in Australia only. The PRISMA-ScR methodology was followed,
with a critical appraisal of individual evidence sources assessed against the MMAT integrity checklist. A thematic analysis of
findings was then performed on the shortlisted articles. Because there was no primary data collection involved, ethical approval
was not required (Griffith University, 2022).

Key findings

25 papers met the inclusion criteria. Approximately half of the studies (n=12) were qualitative, nine were quantitative in nature,
and four were mixed-methods studies. There was an even split of studies in the Victorian and New South Wales settings (32%
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each) and just 8% in Queensland. The remainder did not define the location setting.

14 studies targeted nurses, three targeted midwives, allied health professionals, and aged care workers, seven targeted pharmacy
staff, and eight targeted doctors/medical staff. Only seven were pre-post studies, most of which (n=5) were quantitative &
based in NSW.

11 of the 25 studies disclosed which EMR system was being assessed, the majority of which were from Cerner (Cerner Millen-
nium).

High-level findings were grouped into the following topics: patient safety, efficiency, medication management, usability, docu-
mentation, workforce satisfaction, and patient outcomes.

Evidence bases of shortlisted articles by topic (articles could be assigned more than one topic)

Further analysis allowed the above topics to be grouped into the following high-level themes for discussion:

• Quality & safety
• Service delivery
• Workforce-related

Conclusion

There is no consistent framework to evaluate EMR implementation in Australia, making return on investment, and impacts on

healthcare delivery difficult to define. Overall, Australia has answered the call to arms to increase their evidence base. However,

given the complexity designing and executing research in this field, the quality and quantity of available evidence may not be

sufficient to drive policy reform or recommendations for future evaluation strategies, since most of the evidence is qualitative.

The evidence captured in this scoping review generally supports EMR implementation, demonstrating benefits such as improved

efficiency, safety and patient outcome; though is constrained by research based on various EMR systems in different settings

and among different user groups. The use of validated, standardized evaluation tools such as WOMBAT, STAMP and NuHISS

is advocated to ensure consistency and reliability in future evaluations.

Background

An EMR is an electronic medical record, also known as electronic health record (EHR), and is a comput-
erised database containing patient information (demographics, admission data, clinical notes, test results,
medications, etc.) and accounting information(McGraw-Hill, 2002). EMRs often include additional features
to streamline care, such as decision aids for clinicians, and theoretically improve efficiency and reduce human
error in healthcare (Australian Digital Health Agency, 2021; Duckett, 2018b).

The Australian public health system has only started to implement EMRs and related technologies to advance
digital health over the past decade or so, amongst a complex and fragmented funding system shared between
the Commonwealth and the States and Territories (Duckett, 2018b; Jedwab et al., 2019).

To ensure compliance with the 2020-25 National Health Reform Agreement (Australian Government Depart-
ment of Health, 2022), so that value for money can be achieved in an area where competition for resources
and funding is fierce, this scoping literature review will identify the available evidence, what opportunities
there are for improvement, and where Australia has excelled.

Evidence check question

This review was guided by the question: ‘Has the success of electronic medical record (EMR) implementation
been evaluated both quantitatively and qualitatively in the Australian health care system?’

2
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Objective

To review available evidence evaluating EMR implementation across all health settings in Australia, to
identify current knowledge gaps and provide recommendations for future research on evaluation strategies.

Summary of methods

A scoping literature review of primary, peer-reviewed, academic literature was performed by a single re-
searcher to identify and map the available evidence over the past decade (2012-2022) in Australia only.
The PRISMA-ScR methodology was followed, with critical appraisal of individual evidence sources assessed
against the MMAT integrity checklist. A thematic analysis of findings was then performed on the shortlisted
articles. Because there was no primary data collection involved, ethical approval was not required (Griffith
University, 2022).

Key findings

25 papers met the inclusion criteria. Approximately half of the studies (n=12) were qualitative, nine were
quantitative in nature, and four were mixed-methods studies. There was an even split of studies in the
Victorian and New South Wales settings (32% each) and just 8% in Queensland. The remainder did not
define the location setting.

14 studies targeted nurses, three targeted midwives, allied health professionals, and aged care workers, seven
targeted pharmacy staff, and eight targeted doctors/medical staff. Only seven were pre-post studies, most
of which (n=5) were quantitative & based in NSW.

11 of the 25 studies disclosed which EMR system was being assessed, the majority of which were from Cerner
(Cerner Millennium).

High-level findings were grouped into the following topics shown in Figure 1 below.

Figure 1: Evidence bases of shortlisted articles by topic (articles could be assigned more than one topic)

Further analysis allowed the above topics to be grouped into the following high-level themes for discussion:

3
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• Quality & safety
• Service delivery
• Workforce-related

Conclusion

There is no consistent framework to evaluate EMR implementation in Australia, making return on invest-
ment, and impacts on healthcare delivery difficult to define. Overall, Australia has answered the call to
arms to increase their evidence base. However, given the complexity designing and executing research in
this field, the quality and quantity of available evidence may not be sufficient to drive policy reform or
recommendations for future evaluation strategies, since most of the evidence is qualitative. The evidence
captured in this scoping review generally supports EMR implementation, demonstrating benefits such as
improved efficiency, safety and patient outcome; though is constrained by research based on various EMR
systems in different settings and among different user groups. The use of validated, standardized evaluation
tools such as WOMBAT, STAMP and NuHISS is advocated to ensure consistency and reliability in future
evaluations.

Background

An EMR is an electronic medical record, also known as electronic health record (EHR), and is a comput-
erised database containing patient information (demographics, admission data, clinical notes, test results,
medications, etc.) and accounting information (McGraw-Hill, 2002). EMRs often include additional features
to streamline care, such as decision-aids for clinicians, to theoretically improve efficiency and reduce human
error in healthcare (Australian Digital Health Agency, 2021; Duckett, 2018b).

The Australian public health system has only started to implement EMRs and related technologies to advance
digital health over the past decade or so, amongst a complex and fragmented funding system shared between
the Commonwealth and the States and Territories (Duckett, 2018b; Jedwab et al., 2019).

The World Health Organisation in their National eHealth Strategy Toolkit (World Health Organization &
International Telecommunication Union, 2012) emphatically state the importance and benefits of results-
based management (a framework used by the United Nations). This is crucial in the health sector to optimize
scarce resources, improve accountability, and enhance sustainability and effectiveness of operations or pro-
gram activities. Monitoring and evaluation of eHealth strategies (including EMR implementation) enables
quantification of outcomes being delivered and can help communicate this to stakeholders (for example, for
investment purposes), and enable corrective action to address outcomes not achieved.

In 2013, The Victorian Auditor-General’s Report on Clinical ICT systems in the Victorian Public Health
Sector identified that the department and health services are unable to report on benefits realisation or
outcomes from clinical ICT systems (EMRs). Therefore, the Department of Health cannot have effective
financial oversight or to be able to assess value for money between varying EMR / clinical ICT systems
(Victorian Auditor-General’s Office (VAGO), 2013).

Although this is the landscape in Victoria, it should be noted that the digital health strategies of other
states all emphasise the importance of ensuring value for money is obtained from technologies, processes, and
systems through the use of a benefits realisation framework (ACT Government (Health), 2019; Government
of Western Australia Department of Health, 2019; Northern Territory Government, 2020; NSW Government,
2021; Queensland Government, 2015; Rockliff, 2021).

Australia needs to bolster its own national evidence base surrounding the outcomes of EMR implementation
because Australia faces unique geographical, funding, and political challenges not faced by other origins of
literature such as the US and Europe (Jedwab et al., 2019).

4
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Almost ten years on from when Australia started its digital health journey of EMR rollouts (Duckett, 2018b;
Jedwab et al., 2019), how much of practice has been translated into research, accessible for future learning
and optimisation of decision-making?

To ensure compliance with the 2020-25 National Health Reform Agreement (Australian Government De-
partment of Health, 2022), so value for money can be achieved in an area where competition for resources
and funding is fierce, this scoping literature review will identify the current evidence base, where there are
opportunities for improvement, and where Australia has excelled.

Definitions and key terms

This report will reference the technology in question as EMR(s), which includes research using the inter-
changeably used terms in Table 1 below .

Table 1 Definitions of interchangeable EMR key terms used in search strategy

Term Definition & Rationale for Use in Search

Electronic Health Record (EHR) Defined as “a longitudinal electronic record of patient health information produced by encounters in one or more care settings,”(Nelson & Staggers, 2016) compared with an EMR’s definition being a “. . . resource used in a single healthcare setting to capture patient data. Term often used interchangeably with electronic health record.”(Nelson & Staggers, 2016)
Electronic Patient Record (EPR) “An electronic record of health-related information on an individual that conforms to nationally recognized interoperability standards and that can be drawn from multiple sources while being managed, shared, and controlled by the individual.” (IGI Global, 2022)
Digital Health (Record) (DHR) “[A]n umbrella term referring to a range of technologies that can be used to treat patients and collect and share a person’s health information, including mobile health and applications, electronic health records, telehealth and telemedicine, wearable devices, robotics and artificial intelligence.” (Australian Institute of Health and Welfare, 2020) Term included as it encapsulates EHRs.
Electronic Medication Management System(s) (EMMS) “. . . a broad term covering all computer systems involved. It is a closed loop system that encompasses prescribing, administration, pharmacy review, smart infusion pumps, automated dispensing cabinets, barcode medication administration and anything that has electronic medicines datasets or encompasses medication management processes. There are a number of electronic medication systems available. These vary from software for individual practitioners to stand-alone systems for specialties (e.g. oncology, intensive care), and hospital or district-wide systems with or without an integrated, fully electronic medical record.” (Pearce & Whyte, 2018) This definition highlights EMMS can be part of EMRs, hence were included in the search. The Australian Commission on Safety & Quality in Healthcare also use this terminology when communicating with the healthcare sector (Australian Commission on Safety and Quality in Health Care, 2017).

Methods

A scoping literature review is a systematic method to map the available evidence of a topic and can be used
to identify and analyse knowledge gaps. Outcomes of a scoping review can be used to direct further research,
or even support recommendations, depending on the topic (Munn et al., 2018; Peters et al., 2021; PRISMA,
2021; Rethlefsen et al., 2021). Since the research question is to determine the evidence base surrounding EMR
implementation in Australia, that a scoping literature review would be the most appropriate methodology.

The review included the following five key phases:

1. Identifying the research question
2. Identifying and selection of relevant studies
3. Evaluation of data
4. Thematic analysis
5. Summarising and reporting results

Prior to data collection, an exploratory search was performed to ascertain scope and eligibility criteria
suitable for the time and researcher constraints.

Research question & objectives

This review was guided by the question: ‘Has the success of electronic medical record (EMR) implementation
been evaluated both quantitatively and qualitatively in the Australian health care system?’ broken down
into the objectives in Table 2 .

Table 2: Research question breakdown and objective

5
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Question breakdown Objective

Has the success of EMR implementation been
evaluated in Australia?

Perform a scoping literature review to find evidence
of evaluation of EMRs in the Australian context.

If so, has this been quantitatively or qualitatively? Perform a comparative analysis of the literature
review to determine what measures of
evaluation/success have been published and
whether they are qualitative or quantitative.

The search strategy is outlined below. The studies were categorised based on similarities in their main
objectives and findings to enable thematic analysis.

Scope

The scope of this review was confined to:

• Primary academic literature reporting on Australian outcomes of EMR systems.
• Literature published over the last decade only due to the recency of technology (Jedwab et al., 2019).
• Outcomes reported in all healthcare settings: hospitals, aged care, allied health, and primary and

community health.
• EMR technology only (not supplemental technologies linked to EMRs such as secure messaging).

Data sources and search strategy

The initial search was undertaken in April 2022 on studies published between 2012 and 2022, in the following
databases accessed via Griffith Library and Google Scholar search engines: Medline, Web of Science and
Scopus. Appendix 1 provides a list of search query combination terms used to search the databases. The
key term EMR is also used interchangeably with the terms in Table 3 below (Zurynski et al., 2021), which
were also used to capture the full range of research. Refer to Table 1 for definitions of these terms.

Table 3: Search terms used in scoping literature review

Key term Search terms / Boolean Operators

EMR EMR OR “electronic medical record*” OR EHR OR “electronic health record” OR “digital health record” or EPR OR “electronic patient record” OR EMMS or “electronic medication management system”
Evaluation Evaluat* OR success OR adopt* OR outcome* OR “outcome measure*” OR “performance measure” OR “impact assess*” OR measure AND success OR monitor* OR “success rate”* OR perception OR “key performance indicator*” OR KPI* OR impact* OR measure* OR result* OR positive OR reduc* OR error* OR “error rate”
Australia Australia*

Ethics

Patients or the public were not involved in the design or reporting of this review, and there was no funding
source or conflicts of interest. According to Griffith University policy, no ethical approval was required
(Griffith University, 2022). This study was not formally registered.

6
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Evidence grading

Since the primary objective of this study was to identify the type of Australian literature available, of which
quality is one component, the Mixed Methods Appraisal Tool (MMAT) was deemed the most efficient and
suitable integrity checklist to evaluate the evidence due to its simplicity (Hong, Quan Nha, Fabregues, Sergi,
et al., 2018; Hong, Quan Nha, Pluye, Pierre, et al., 2018).

Eligibility criteria

Eligibility criteria are summarised in Table 4 below.

Table 4: Eligibility criteria

Inclusion Criteria Justification Exclusion Criteria Justification

Primary academic research. Most relevant research type to answer research question. Study protocols, case series, technical descriptions, conference abstracts and grey literature. Not primary research and unable to be graded using the MMAT criteria.
Qualitative research, quantitative research & mixed methods research. Critical to answering research question. Non-English language. Not relevant to the research question. Also, to refine article selection based on constraints of researcher capacity.
Peer reviewed research only. Quality assurance. Systematic reviews, scoping reviews and meta-analyses. Not suitable for MMAT criteria and based on preliminary literature review, all included research that was conducted outside of Australia which is outside of the scope of the research question.
All healthcare settings (primary & community care, aged care, allied health and hospital / tertiary). EMRs or their equivalent are applicable in all these settings and within the scope of the research question. Duplicate research. Eliminates double counting / overestimation of amount of research in the field, critical to addressing the research question.
Research conducted in Australia only between 2012 and 2022. Australia has a unique health system which may impact outcomes of EMR implementation. Given the background research highlighting most research is from the U.S, this criterion provides a point of differentiation for this research, addresses the research question, and provides a narrow enough scope for the researcher’s constraints. Research not directly related to outcomes of EMR implementation (e.g. for telehealth or mobile applications). Does not address the research question.

Approach

The Preferred Reporting Items for Systematic Reviews and Meta-Analyses extension for Scoping Reviews
(PRISMA-S) was used to guide article selection and data extraction, represented in Figure 2 (PRISMA,
2021).

7
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Figure 2: PRISMA-ScR approach used in this scoping revie3

Figure 2: PRISMA-ScR approach used in this scoping review

Data extraction

Articles that met the eligibility criteria were extracted using EndNote, where duplicates were removed.
Studies were then organized by topic in Microsoft Excel (supplemental data files 1-3 available upon request
).

Thematic analysis

Pivot tables were used to analyse results and perform a thematic analysis. Topics that were initially identified
in the data extraction phase were then grouped into themes, with some reorganisation of topics (for example,
there were three articles in a miscellaneous column, which were reassessed and regrouped accordingly).

Results and Thematic analysis

25 papers met the eligibility criteria and were broadly grouped into the topics shown in Figure 3 below .

8
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Figure 3: Evidence base of shortlisted articles by topic (articles could be assigned more than one topic)

Almost 50% of studies were qualitative in nature (see Figure 4 below).

Figure 4: Scoping review results: data categorisation

Seven of the 25 shortlisted articles were pre-post studies. These were most likely to be quantitative in nature,
as demonstrated in Figures 5 & 6 below.

9
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Figure 5: Scoping review results: data breakdown of pre-post studies

Figure 6: Scoping review results: pre-post study data types

12 of the 25 articles disclosed the EMR system analysed in the studies. The most common system reported
on in the literature, based on the parameters of this scoping review was Cerner Millennium (a quarter studies
who disclosed their EMR). Cerner as a brand overall was represented in 50% of the shortlisted studies.

Research was primarily conducted in Victoria and New South Wales, as demonstrated by Figures 7 & 8
below.
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Figure 7: Scoping review results: research by state

Figure 8: Scoping review results: research by state over time

Since 2017, there has been an increase in published research evaluating EMR implementation, primarily in
Queensland and Victoria. The sentiment of findings relative to state is demonstrated in Figure 9 . The
articles were classified according to the criteria outlined in Table 5 .

Table 5: Sentiment criteria

Sentiment Definition

Positive If findings were described with the inclusion of words such as ‘improvement,’ ‘satisfaction,’ or implied promotion of the EMR system in relation to the article topic(s).
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Sentiment Definition

Negative If findings were described with the inclusion of words such as ‘deterioration,’ ‘dissatisfaction,’ or implied the EMR system resulted in worsening of outcomes being reported.
Mixed / neutral If findings did not fall into the positive or negative sentiments as above. For example, reporting on a metric but not implying whether this is an improvement or worsening of current practice – this was seen in some studies reporting on change in medication review practices.

Figure 9: Scoping review findings: sentiment of findings

Most articles included in this scoping review were of high to very-high quality, based on the MMAT grading
system (see Figure 10 ), and this has increased over recent years (demonstrated in Figure 11 ), as has
the total amount of published research (Figure 12 ). An article published in 2022 (South et al., 2022) was
excluded in the formation of Figure 12 because this scoping review was conducted in the first quarter of
2022, meaning there would be fewer articles published this year to date, which would nullify the trend.
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Figure 10: Articles grouped by MMAT grading

Figure 11: Articles grouped by MMAT grading over time
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Figure 12: Quantity of Australian research published over time

Health workforce groups

Health workforce groups were generally represented evenly, with the exception of allied health staff and
midwives being underrepresented in the literature. This impacts usability and worker satisfaction, as this
often depends on the features being used in the EMR (Lloyd et al., 2021).

context

Most studies (n=18) were conducted in tertiary hospitals. Two studies included primary care, four were
based in aged care, and one was in a government funded regional drug and alcohol service.

Approaches to evaluation: existing standards

10 of the 25 studies did not use a standardised tool, industry key performance indicators (KPIs) or acknowl-
edged audit criteria to evaluate their area of interest.

One study stated they used ‘documentation standards’ but did not further define what they were (Wang et
al., 2012). Existing auditing guidelines included:

• Therapeutic drug monitoring guidelines (Firman et al., 2021)
• The ‘Five moments of Antimicrobial Prescribing’ (Devchand et al., 2019)
• National Inpatient Medication Chart (NIMC) audit criteria (McLain et al., 2017)
• Aged Care Accreditation Standards (Jiang et al., 2016)
• Current national screening tools for substance abuse, falls and pressure injuries (Curtis et al., 2021)

Some studies also referenced the use of work sampling (E. Munyisia et al., 2014; E. N. Munyisia et al., 2012).

Approaches to evaluation: time and motion studies and before-and-after studies

Time and motion studies benefitted from use of industry validated tools, such as Work Observation Method
By Activity Training (WOMBAT) (Bingham et al., 2021; Westbrook et al., 2019) which was most popular,
and Suggested Time and Motion Procedures (STAMP) structured observation tool (Walker et al., 2020).

An interrupted time series (ITS) analysis was used in in the most recent study by South et al. (2022): a
before and after study of 355,709 hospital discharges, over an eight-year period, at a paediatric teaching

14



P
os

te
d

on
6

A
u
g

20
23

—
T

h
e

co
p
y
ri

gh
t

h
ol

d
er

is
th

e
au

th
or

/f
u
n
d
er

.
A

ll
ri

gh
ts

re
se

rv
ed

.
N

o
re

u
se

w
it

h
ou

t
p

er
m

is
si

on
.

—
h
tt

p
s:

//
d
oi

.o
rg

/1
0.

22
54

1/
au

.1
69

13
05

98
.8

71
99

10
3/

v
1

—
T

h
is

a
p
re

p
ri

n
t

a
n
d

h
as

n
ot

b
ee

n
p

ee
r

re
v
ie

w
ed

.
D

a
ta

m
ay

b
e

p
re

li
m

in
a
ry

.

hospital.

In 2013 standard Department of Health Emergency Department (ED) KPIs were used to determine the
impact of an EMR on ED service delivery (Mohan et al., 2013).

Approaches to evaluation: user experience

For user experience, Lloyd et al. (2021) used the validated National Usability-Focused HIS Scale (NuHISS)
tool successfully, and promoted its future use. Dabliz et al., (2021) used the Unified Theory of Acceptance
and Use of Technology (UTUAT) model.

Links between evidence themes

As referenced in Figure 3 , articles often reported on more than one topic. For example, 10 of the 25
shortlisted studies reported on workforce satisfaction, and the same proportion reported on usability. Other
topics reported together were typically medication management & efficiency, and medication safety with
medication management. These will be elaborated on in the discussions section.

Figure 13: Common topic combinations: usability & workforce satisfaction

Figure 13 above shows there has been an increase in usability and workforce satisfaction studies over time.
Despite this, there have been many recommendations from authors that more research is needed in this area
(Baysari et al., 2019; Dabliz et al., 2021; Lloyd et al., 2021; E. N. Munyisia et al., 2012). Only four of the 10
studies reporting on usability stated the system used, three of which were Cerner. 50% of studies reporting
on workforce satisfaction were related to Cerner.

Literature themes

Topics were grouped into the themes in Figure 14 below, based on criteria in Table 6 .

Table 6: Thematic analysis criteria

Theme Topic Article attributes

Quality & safety Patient outcomes Morbidity & mortality rates, treatment times.
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Theme Topic Article attributes

Patient satisfaction If patients felt EMRs impacted on their care.
Medication safety Error rates and types regarding EMR-based medication practices.
Regulatory requirements EMRs and their role in compliance with accreditation standards.

Service delivery Documentation Quality, completion rates, comprehensiveness.
Efficiency Changes in length of time required to complete tasks, including documentation.
Medication management Changes in workflow of medication practices, including medication review, and antimicrobial stewardship.

Workforce factors Workforce satisfaction Acceptance and opinion of EMRs on workforce morale and workflow.
Usability How the design of EMRs influences the above topics, including documentation, efficiency, medication management and patient safety.

Figure 14: Thematic analysis grouping

A summary of the shortlisted articles is in Table 7 .

Table 7: Shortlisted articles and characteristics summary
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

South et
al., 2022

VIC 4 QuantitativeLarge
paedi-
atric
teaching
hospital
(tertiary
& qua-
ternary
services)

Multiple
/ all

Epic Patient
outcomes

Quality
& safety

355,709
hospital
dis-
charges
ITS
analysis

2 years
pre and
post
EMR
implementation

Sustained
decrease
(22%)
in in-
hospital
mortal-
ity rate
follow-
ing
EMR
imple-
menta-
tion,
result-
ing in
one less
death
per fort-
night
hospital.
Sup-
ports
invest-
ment in
EMR
systems.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Wynter
et al.,
2021

VIC 5 QualitativeTertiary
metropoli-
tan
public
hospital

Nurses
Midwives

- Workforce
satisfac-
tion
Usability

Workforce
factors

Focus
groups
(retrospective)

12
months
post-
EMR
implementation

Nurses
and
mid-
wives
had
mixed
experi-
ences of
EMR.
Signifi-
cant
training
&
ongoing
support
required
12
months
follow-
ing
imple-
menta-
tion.
Nega-
tive
impacts
associ-
ated
with
work-
flow and
patient
care.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Witkowski
et al.,
2021

VIC 5 QualitativeTertiary
metropoli-
tan
public
hospital,
or-
thopaedic
outpa-
tient
clinic

Medical
profes-
sionals
(intern,
Resi-
dent,
Non-
accredited
regis-
trar,
accred-
ited
regis-
trar,
consultant)

- DocumentationService
delivery

Retrospective
medical
record
review

Not
defined

Overall
im-
prove-
ment in
or-
thopaedic
docu-
menta-
tion in
EMR vs
paper
record
but defi-
ciencies
in docu-
menta-
tion
remain.
Defi-
ciencies
not
solved
solely
with
technol-
ogy.
Dis-
charge
sum-
maries
com-
pleted
100%
EMR vs
82.5%
paper.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Lloyd et
al., 2021

All 5 QualitativeMultiple:
Hospi-
tals
Primary
care

Nurses
Medical
profes-
sionals /
doctors

- Workforce
satisfac-
tion
Usability

Workforce
factors

Retrospective,
observa-
tional
online
cross-
sectional
survey.
Use of
vali-
dated
NuHISS
tool.

Not
defined

Nurses
and
medical
profes-
sionals
have
different
experi-
ences
with
EMR
usabil-
ity,
depen-
dent on
the
sector
they
work in
and
usability
feature
mea-
sured.
Techni-
cal
quality
features
were
more
posi-
tively
experi-
enced
by
doctors
in the
primary
care
sector
than
nurses
as well
as ease
of ob-
taining
patient
informa-
tion and
preven-
tion of
errors.
In hos-
pitals,
nurses
experi-
ences
with
EMRs
were
more
positive
regard-
ing
support
for
routine
task
comple-
tion,
learn-
ability,
ease of
obtain-
ing
patient
informa-
tion and
entry of
patient
data.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Firman
et al.,
2021

QLD 5 QualitativeTertiary
hospital

Multiple - Documentation
Medica-
tion
manage-
ment
Medica-
tion
safety

Service
delivery
Quality
&
Safety

Records
assessed
for ap-
propri-
ateness
of
timing
of col-
lection,
compli-
ance to
recom-
mended
Thera-
peutic
Drug
Moni-
toring
(TDM)
guide-
lines,
and
pharma-
cist
documentation.

2-year
retro-
spective
audit.
2016
(paper)
vs 2018
(ieMR).

No sig-
nificant
differ-
ences
between
ieMR
and
paper
but
there
was in-
creased
suffi-
cient
data to
calcu-
late
BMI
(86%)
vs 14%
paper
based.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Dabliz
et al.,
2021

NSW 5 QualitativeTertiary
750-bed
teaching
hospital,
spe-
cialised
12-bed
outpa-
tient
oncol-
ogy
unit

Nurses
Medical
profes-
sionals /
doctors
Pharmacists

Cerner Workforce
satisfac-
tion
Usability

Workforce
factors

Semi-
structured
inter-
views
assess-
ing
usabil-
ity,
using
vali-
dated
unified
theory
of
accep-
tance
and use
of tech-
nology
(UTUAT)

6
months
post
EMR
implementation

Nurses
demon-
strated
overall
satisfac-
tion
with
EMR.
Doctors
and
pharma-
cists
co-
perceived
usability
prob-
lems
related
to re-
stricted
auton-
omy and
system
com-
plexity.
UTAUT
frame-
work is
useful to
evaluate
usability
of EMR.
EMR
design
can
reduce
mental
effort to
search
for
patient
information.
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Paper
citation State
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Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
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Key
findings

Curtis
et al.,
2021

NSW 4 Quantitative4
NSW
Hospitals

Nurses Cerner DocumentationService
delivery

Observational
pre-
post:
com-
ple-
tion
of in-
dustry
screen-
ing
tools
for
sub-
stance
abuse,
falls,
and
pres-
sure
injuries

1 year
pre-
and
post-
EMR
implementation

Increased
effi-
ciency
noted
post-
EMR
imple-
men-
tation
(nurs-
ing).
Sub-
stance
use
screen-
ing &
Wa-
terlow
screen-
ing
in-
creased
after
EMR
but
OMS
(falls)
sightly
de-
creased.
Pro-
por-
tion
with
all 3
screens
com-
pleted
in-
creased
post-
EMR.
Over-
all
com-
ple-
tion
rate
low
(docu-
men-
tation
com-
ple-
tion
can-
not be
solved
with
tech-
nol-
ogy
alone).
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Bingham
et al.,
2021

VIC 5 QuantitativeQuaternary
hospital
–
medical
/
surgical
wards

Nurses - Medication
manage-
ment
Efficiency

Service
delivery

Longitudinal
quanti-
tative
direct
observa-
tional
pre and
post
time
and
motion
study -
using
vali-
dated
Work
Obser-
vation
Method
by
Activity
Timing
(WOMBAT)

Immediately
prior to,
and 6
months
post-
EMR
implementation

Non-
significant
increase
in pro-
portion
of time
spent on
direct
care
with
EMR vs
paper.
Nurses
spent
more
tasks at
bedside
vs
nursing
sta-
tion.A
signifi-
cant
propor-
tion on
time
spent in
transit
and
indirect
work
was
reduced
post
EMR.
Less
inter-
ruptions
with
EMR.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Walker
et al.,
2020

QLD 5 QuantitativeTertiary
hospital

Nurses Cerner Documentation
Medica-
tion
manage-
ment
Efficiency

Service
delivery

Structured,
continu-
ous
observa-
tion
time
and
motion
(STAMP)
observation

Pre-post
(2.5
years):
18
months
post-
EMR
implementation

The
move
from
paper-
based
records
to inte-
grated
elec-
tronic
health
record
did not
signifi-
cantly
change
the
amount
of
nursing
time at
the
bedside,
or for
the
prepara-
tion and
adminis-
tration
of
ordered
medica-
tions.
Signifi-
cant
increase
in
median
time for
docu-
menta-
tion
activi-
ties 18
months
follow-
ing
rollout

25



P
os

te
d

on
6

A
u
g

20
23

—
T

h
e

co
p
y
ri

gh
t

h
ol

d
er

is
th

e
au

th
or

/f
u
n
d
er

.
A

ll
ri

gh
ts

re
se

rv
ed

.
N

o
re

u
se

w
it

h
ou

t
p

er
m

is
si

on
.

—
h
tt

p
s:

//
d
oi

.o
rg

/1
0.

22
54

1/
au

.1
69

13
05

98
.8

71
99

10
3/

v
1

—
T

h
is

a
p
re

p
ri

n
t

a
n
d

h
as

n
ot

b
ee

n
p

ee
r

re
v
ie

w
ed

.
D

a
ta

m
ay

b
e

p
re

li
m

in
a
ry

.

Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Schwarz
et al.,
2020

QLD 4 QualitativeHospital Allied
health
professionals

Cerner Workforce
satisfac-
tion
Usabil-
ity
Efficiency

Workforce
factors
Service
delivery

Cross-
sectional
elec-
tronic
survey

Varied:
largest
site
survey
dissemi-
nated 7
months
post-
implementation

Minimal
effect on
work-
place
anxiety
and
stress,
quality
of
patient
care,
speed or
effi-
ciency.
Inability
to
practice
EMR
hinders
implementation.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Qian
et al.,
2020

QLD 4 QuantitativeGovernment
funded
re-
gional
drug
and
alco-
hol
service

- - DocumentationService
delivery

Longitudinal
retro-
spec-
tive
de-
scrip-
tive
data
analy-
sis of
pa-
tient
records

40-
month
longi-
tudi-
nal
post-
EMR
implementation

Error
rates
change
over
the
course
of the
imple-
men-
tation
phases
but
even-
tually
sta-
bilise.
Among
all
types
of
errors,
ser-
vice
option
error
ac-
counted
for
more
than
half.
Errors
can
help
to
tailor
training.

27



P
os

te
d

on
6

A
u
g

20
23

—
T

h
e

co
p
y
ri

gh
t

h
ol

d
er

is
th

e
au

th
or

/f
u
n
d
er

.
A

ll
ri

gh
ts

re
se

rv
ed

.
N

o
re

u
se

w
it

h
ou

t
p

er
m

is
si

on
.

—
h
tt

p
s:

//
d
oi

.o
rg

/1
0.

22
54

1/
au

.1
69

13
05

98
.8

71
99

10
3/

v
1

—
T

h
is

a
p
re

p
ri

n
t

a
n
d

h
as

n
ot

b
ee

n
p

ee
r

re
v
ie

w
ed

.
D

a
ta

m
ay

b
e

p
re

li
m

in
a
ry

.

Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Eden et
al., 2020

QLD 5 QualitativeLarge
public
tertiary
univer-
sity
hospital
(one of
Aus-
tralia’s
first
digital
tertiary-
care
univer-
sity
hospitals)

All, in-
cluding
adminis-
trative
staff, ex-
ecutive
staff, &
patients

- Workforce
satisfac-
tion
Usabil-
ity
Medica-
tion
management

Workforce
factors
Service
delivery

Single-
site case
study:
semi-
structured
inter-
views +
focus
groups,
observa-
tions
and
documentation

Immediately
& 6
months
post-
EMR
implementation

New
positive
percep-
tion of
EMR:
im-
prove-
ments in
account-
ability
for care,
individ-
ual
career
develop-
ment,
time
manage-
ment,
positive
impacts
re sec-
ondary
use of
data,
but
mixed
findings
re avail-
ability
of real-
time
data.
Many
partici-
pants
at-
tributed
success
to the
hospi-
tal’s
effective
prepara-
tion of
the
work-
force,
such as
estab-
lishing a
change-
ready
culture.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Westbrook
et al.,
2019

Not
Stated

3 QuantitativeAustralian
&
English
teaching
hospi-
tals
(wards
of)

Pharmacists- Medication
manage-
ment
Efficiency

Service
delivery

Parallel,
cross-
country,
direct
observa-
tional
time
and
motion
studies,
using
vali-
dated
WOM-
BAT
tool.

6-month
+ post-
EMR
implementation

Increased
time
spent in
medica-
tion
review
post-
implementation.
Work-
group
im-
pacted
pharma-
cists the
same in
Aus-
tralia
and UK
– sup-
ports
in-
creased
applica-
bility of
interna-
tional
studies
to
Australia.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Devchand
et al.,
2019

VIC 4 QuantitativeTertiary
care
referral
hospital,
ICU

Infectious
disease
clini-
cian,
ICU
consul-
tants,
Infec-
tious
disease
fellow,
Pharmacists

Cerner Medication
safety
Medica-
tion
management

Quality
&
Safety
Service
delivery

Cross-
sectional
prospec-
tive
review:
The ”5
mo-
ments of
Antimi-
crobial
Pre-
scrib-
ing” to
antimi-
crobial
steward-
ship
(AMS)
compliance.

12
months
pre- and
post-
implementation

Integration
of EMR
with an
ICT-
AMS
program
allowed
imple-
menta-
tion of a
new
AMS
service,
which
was as-
sociated
with a
high
clinician
compli-
ance
and im-
proved
antibi-
otic
appro-
priate-
ness.
The ”5
mo-
ments of
Antimi-
crobial
Pre-
scrib-
ing”
metric
provides
a frame-
work for
measur-
ing
AMS
recom-
menda-
tion
compliance.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Baysari
et al.,
2019

NSW 4 QualitativePaediatric
hospital

PharmacistsCerner Workforce
satisfac-
tion
Medica-
tion
management

Workforce
factors
Service
delivery

Semi
struc-
tured
interviews

4
months
pre- and
1-year
post-
EMR
implementation

EMR
imple-
menta-
tion
in-
creased
pharma-
cists’
work-
load
with ad-
ditional
tasks:
they
were
required
to
review
more
informa-
tion and
absorb
addi-
tional
informa-
tion,
which
in-
creased
stress.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Van de
Vreede,
Clifford
& Mc-
Grath,
2018

VIC 4 Qualitative8
hospitals

All, in-
cluding
midwives

Multiple Workforce
satisfac-
tion
Usabil-
ity
Medica-
tion
manage-
ment
Patient
safety

Workforce
factors

Survey Various
– during
& post-
EMR
implementation

56%
agree
EMRs
reduced
poten-
tial for
medica-
tion
errors
and 58%
consider
EMRs
have
intro-
duced
new
types of
errors.
Most
common
issues
raised re
non-
intuitive
pro-
cesses,
time-
consuming
and
overre-
liance
on tech-
nology.
48%
have ob-
served,
investi-
gated,
or re-
viewed
near
misses/errors
in
EMRs.
Errors
identi-
fied (195
of 664)
were in-
correct
patient
selection
and in-
correct
dose
schedul-
ing,
result-
ing in
dose
duplication.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Poon et
al., 2018

VIC 1 Mixed
methods

Hospital,
outpa-
tient
derma-
tology
clinic

Medical
staff

Custom Workforce
satisfac-
tion
Usabil-
ity
Effi-
ciency
Patient
safety

Workforce
Factors
Service
delivery
Quality
&
Safety

Qualitative
data ob-
tained
by
survey,
com-
bined
with
adminis-
trative
data
(number
of
patients
seen per
session).

6-12
months
post-
EMR
implementation

Dermatology
outpa-
tient
clinic
numbers
overall
fell by
12%
com-
pared
with the
year
before
imple-
menta-
tion -
most at-
tributed
to re-
duction
in
number
of
review
patients.
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Paper
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MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
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Key
findings

McLain
et al.,
2017

Not
stated

3 Qualitative2
tertiary
teaching
hospitals

- CSC
Med-
Chart
(Turner)

Documentation
Medica-
tion
manage-
ment
Medica-
tion
safety

Service
delivery
Quality
&
Safety

Retrospective
descrip-
tive
study
assess-
ing
paper
and
EMRs
against
National
Inpa-
tient
Medica-
tion
Chart
(NIMC)
criteria

Post-
EMR
imple-
menta-
tion,
time
period
not
defined.

Results
ap-
peared
superior
(re com-
pliance
with
NIMC
audit
criteria)
for
EMR
charts
than
paper
NIMCs
for all
parame-
ters,
except
docu-
menta-
tion of
patient
weight
and in-
dication
for med-
ication.
EMRs
demon-
strated
a higher
rate of
pharma-
cist
review
of medi-
cation
orders
than
NIMC.
EMRs
increase
clarity
of pre-
scrip-
tion,
reducing
errors
associ-
ated
with
these,
such as
error
prone
abbrevi-
ations
(EPAs).
EMRs
almost
entirely
elimi-
nate
omitted
doses
due to
system
design.
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Paper
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Score Method Context Discipline Brand Topics Theme
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measures

Evaluation
time

Key
findings

Jiang
et al.,
2016

Not
stated

5 QualitativeAged
care

Managerial
& ad-
minis-
tra-
tion
staff

- Regulatory
requirements

Quality
&
Safety

Retrospective
quali-
tative
con-
tent
data
analy-
sis
using
Aged
Care
Ac-
credi-
tation
Standards

Not
defined

The
pro-
por-
tion
of res-
iden-
tial
aged
care
homes
using
EMRs
that
met
all ac-
credi-
tation
stan-
dards
was
signif-
i-
cantly
higher
than
those
using
paper
records.
Mini-
mal
posi-
tive
bene-
fit
hav-
ing
EMR
link-
ing to
accreditation.
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citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Qian,
Yu &
Hailey,
2015

NSW 4 Mixed
methods

Aged
care
(high
level of
care)

Medications
staff:
Regis-
tered
nurses
Enrolled
Nurses
Personal
carers
with
qualifi-
cations
in medi-
cation
management

- Usability
Medica-
tion
manage-
ment
Medica-
tion
safety
Efficiency

Workforce
factors
Quality
&
Safety
Service
delivery

Time-
motion
observa-
tion
case-
study

18
months+
post-
EMR
implementation

EMRs
im-
proved
compli-
ance
with
docu-
menta-
tion
require-
ments,
freedom
from
signing
twice,
reducing
types of
medica-
tion
docu-
menta-
tion. No
differ-
ence in
time
found
on
various
activi-
ties in a
medica-
tion
round
using
EMR vs
paper.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Munyisia,
Yu &
Hailey,
2014

NSW 4 QuantitativeAged
care
(high
level of
care)

Registered
nurses,
Enrolled
nurses,
Personal
carers

- Efficiency Service
delivery

Observational
work
sam-
pling
(vali-
dated):
prospec-
tive
longitu-
dinal
cohort
case
study

Pre-post
25
month
longitu-
dinal
study

Successful
intro-
duction
of an
EMR
system
in a
nursing
home
may not
interfere
with
nursing
staff
time on
direct
care
duties.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Mohan,
Bishop
& Mal-
lows,
2013

NSW 4 QuantitativeTertiary
teaching
hospital

Emergency
depart-
ment
(ED)
staff

Cerner Patient
out-
comes
Efficiency

Quality
&
Safety
Service
delivery

Retrospective
quanti-
tative
observa-
tional
cross-
sectional
analytic
study
(or case
control
as
control
was
prior to
EMR)
using
govern-
ment
KPIs for
public
EDs

3
months
post-
EMR
implementation

Decreased
ED
KPIs 6
months
post
EMR
imple-
menta-
tion:
statisti-
cally
signifi-
cant
in-
creased
wait
time,
total
treat-
ment
time, in-
creased
in did
not wait
rate, in-
creased
propor-
tion of
ambu-
lance
offload
times
longer
than 30
mins.
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citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Fairley
et al.,
2013

VIC 4 Mixed
methods

Primary
care
(sexual
health)

Medical
profes-
sionals /
doctors
Nurses

- Patient
out-
comes
Work-
force
satisfac-
tion
Docu-
menta-
tion
Usabil-
ity
Medica-
tion
manage-
ment
Efficiency

Quality
&
Safety
Service
Delivery
Work-
force
factors

Pre-post
observa-
tional
study

Not
defined

EMR
im-
proved
effi-
ciency
(5%
more
consul-
tations
per
hour) &
was
popular
with
staff
and
patients.
No dif-
ference
in
quality
of paper
vs EMR
records.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Wang,
Yu &
Hailey
2013

Not
stated

5 QualitativeAged
care

Registered
Nurses
Enrolled
Nurses

- DocumentationService
delivery

Retrospective
audit to
assess
com-
plete-
ness,
compre-
hensive-
ness &
compli-
ance
with
record
standards

Not
defined

Overall
com-
plete-
ness and
compre-
hensive-
ness
rates of
admis-
sion
forms
were
poor,
but
higher
in elec-
tronic
records
vs
paper.
An
increase
in com-
prehen-
siveness
rate was
found in
the ad-
mission
forms in
the
EMRs
vs paper
(40% vs
28.6%
p<0.01).
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Munyisia,
Yu &
Hailey,
2012

NSW 5 Mixed
methods

Aged
care

Aged
care
worker
Primary
care
giver

- Workforce
satisfac-
tion
Docu-
menta-
tion
Usabil-
ity
Efficiency

Workforce
factors
Service
delivery

Longitudinal
cohort
case
study
using
work-
sampling
technique.

6-12
months
post-
EMR
implementation

Introduction
of elec-
tronic
docu-
menta-
tion
might
not lead
to in-
creased
effi-
ciency
in docu-
menta-
tion for
care-
givers.
Primary
care-
givers
found it
was
easier to
search
for elec-
tronic
records
rather
than
manu-
ally
search-
ing and
retriev-
ing
paper
ones.
Longer
docu-
menta-
tion
times
were as-
sociated
with
poor
user in-
terfaces.
Mixed
pa-
per/electronic
charting
may
hinder
realiza-
tion of
docu-
menta-
tion
efficiency.
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Paper
citation State

MMAT
Score Method Context Discipline Brand Topics Theme

Evaluation
measures

Evaluation
time

Key
findings

Discussion

The above themes are discussed in further detail below as part of the thematic analysis. Some articles were
re-grouped based on the overarching themes.

Service delivery

Documentation

The major advantage of computerized documentation is legibility, which was highlighted in multiple studies
((Qian et al., 2015, 2020; Wang et al., 2012).

Data entry in EMRs primarily differs from entering data in paper records in that the former allows field
selection options such as drop-down menus. This introduces a new type of error which can harm integrity
of documentation. Qian and colleagues (2020) discovered among all types of errors, the service option error
accounted for more than half.

Compared with their paper counterparts, increased rate of completion of documentation, such as discharge
summaries, management plans and screening proformas in EMRs was demonstrated in studies by Curtis and
Witkowski (Curtis et al., 2021; Witkowski et al., 2021). Completion of key demographic and patient data
(patient weight, for example) impacts subsequent workflows, including medication delivery, which was seen
to be a benefit in Firman’s study (Firman et al., 2021).

Whereas overall completion tended to fare better with EMR vs paper systems (Wang et al., 2012), caveats
remain that other factors influence completion rates. These include demands on the health workforce,
training, and motivation (Curtis et al., 2021, 2021; Wang et al., 2012).

Not all studies reported positive findings in this area. Fairley et al. found no difference in quality of records
between paper vs electronic (Fairley et al., 2013).

Most research in this area highlighted that documentation practices and standards can vary over time,
which hinders the ability to draw conclusions about improvements longitudinally. Most of the studies use
a nationally recognized paper form template to audit electronic records, which may not be tailored for
electronic format (McLain et al., 2017). Studies reporting on documentation were often very domain-specific:
for example, research in the residential aged care setting conducted by Wang et al., (2013) reported on factors
that would not be applicable to a surgical ward in a hospital, such as ‘membership’. A resident’s cognitive
capacity may also contribute to incomplete data entry (E. N. Munyisia et al., 2012; Wang et al., 2012).

Optimization and continuous education regarding documentation requirements is key to improvements in
this area, and it was also recommended that further research be conducted to solidify the link between
documentation and outcomes of care (Curtis et al., 2021; E. N. Munyisia et al., 2012; Wang et al., 2012).

Efficiency

Most studies reported increased efficiency after EMR implementation (Bingham et al., 2021; Curtis et al.,
2021; Fairley et al., 2013; E. Munyisia et al., 2014; Witkowski et al., 2021). Several studies provided statis-
tically significant evidence of more patients being treated in the same amount of time post-implementation
compared to pre- implementation: Witkowski et al., (2021) demonstrated a 19.5% increase in patient re-
views; Fairley (2013) demonstrated 5% more consultations per hour, and Curtis (2021) showed nursing staff
were caring for more patients of a similar acuity in the same amount of time.
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Negative impacts on efficiency were related to increased time taken for medication reviews by pharmacists
(Westbrook et al., 2019) and use of mixed paper and electronic documentation systems (E. N. Munyisia et
al., 2012; Walker et al., 2020).

Overall, recommendations centralized around guidance for standardization and proformas, combined with
need for education and sustained continuous improvement practices (Curtis et al., 2021; E. N. Munyisia et
al., 2012; Schwarz et al., 2020; Witkowski et al., 2021).

User-experience design improvements were recommended to enhance documentation features for efficiency
gains by Bingham et al., (2021), Munyisia et al., (2014), Qian et al., (2015, 2020), and Walker et al., (2020),
as poorly designed user interfaces can result in longer documentation times (E. Munyisia et al., 2014).

Limitations within this topic were mostly due to the observational nature of the studies, which often limits
sample size and generalizability, even when standardized techniques such as STAMP and WOMBAT are
used (Bingham et al., 2021; E. Munyisia et al., 2014; Qian et al., 2015; Walker et al., 2020; Westbrook et
al., 2019). The presence of an observer in time and motion studies could have led to the Hawthorne effect,
though this was noted in the limitations sections of these papers, and steps taken to minimize the effects
(Mohan et al., 2013; E. Munyisia et al., 2014; Walker et al., 2020).

Medication management

The majority of papers reporting the impact of EMRs on medication management offered mixed findings
and were often reported impartially (Baysari et al., 2019; Bingham et al., 2021; Firman et al., 2021; McLain
et al., 2017). Several studies demonstrated a higher rate of pharmacist review of medication orders in EMR
systems than paper systems (Baysari et al., 2019; Firman et al., 2021; McLain et al., 2017; Westbrook et
al., 2019). However, few reported on whether this was a positive change or a negative one. Baysari et al.,
(2019) reported this had negative impacts on pharmacy staff wellbeing.

Medication management seems to be uniquely impacted by transition to an EMR, in that most studies
report cannibalization of some tasks which result in either no change in completion to perform tasks, or in
several instances, an increase in time required to perform medication management activities (Baysari et al.,
2019; Bingham et al., 2021; Westbrook et al., 2019). This led to the recommendation that regular reviews
of workflow planning post-EMR rollout are crucial for a safer and more streamlined transition from paper
to digital systems (Baysari et al., 2019).

EMRs can, however, support additional initiatives to improve medication management: one study demon-
strated improved antimicrobial stewardship compliance using a modified add-on to an existing EMR (Devc-
hand et al., 2019).

Quality and safety

Patient outcomes.

Few shortlisted studies reported on patient outcomes, and findings were mixed. The most recent study
in this review reported a clinically significant, sustained 22% decrease in in-hospital mortality post-EMR
implementation and supports ongoing investment in these systems (South et al., 2022).

However, an older study reported a statistically significant deterioration in all ED KPIs (including ambulance
offload times >30 mins and total treatment time) (Mohan et al., 2013).

Mixed impacts on patient care were reported by Wynter and colleagues (Wynter et al., 2021).

Patient satisfaction

Studies considering the patient satisfaction of care related to EMR implementation were rare. One such
study was conducted at a large urban primary care sexual health Centre in 2013 by Fairley et al. and found
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that patient satisfaction of their care was unchanged following EMR implementation. Given the increasing
emphasis of the consumer viewpoint in healthcare transformation (Australian Commission on Safety and
Quality in Health Care, 2022), one would expect to see this perspective being captured in future EMR
research.

Medication safety

This scoping review identified EMRs almost eliminate certain types of medication errors such as error-prone
abbreviations (EPAs), omitted doses, and errors related to clarity of prescriptions (McLain et al., 2017; Qian
et al., 2015; Van de Vreede et al., 2018). However, they introduce other errors, such as incorrect patient
selection and incorrect dose scheduling resulting in dose duplication (Van de Vreede et al., 2018).

Several authors state EMR design changes could help mitigate some of these new errors by modifying drop-
down lists, for example. The same authors argued that electronic systems help identify errors easier than
paper-based systems, which can drive quality and safety improvement projects (Qian et al., 2015; Van de
Vreede et al., 2018).

McLain et al., (2017) highlighted national medication audit criteria needs to be adapted to electronic systems,
as the current criteria were designed for paper-based systems and fall short in areas assessing EMRs. Since
the publication of this research the Australian Commission on Safety and Quality in Health Care (ACSQHC)
have revised their audit criteria, but are still not suitable for auditing of EMRs (Australian Commission on
Safety and Quality in Health Care, 2018). The ACSQHC have, however, published guidance on display
of on-screen medicines information (Australian Commission on Safety and Quality in Health Care, 2017),
and have also produced a comprehensive guide to safe implementation of EMRs (Australian Commission on
Safety and Quality in Health Care, 2019).

Reliability was compromised in some of these studies when mixed paper and electronic medication systems
were in use (Dabliz et al., 2021; Qian et al., 2015).

Regulatory requirements

One study reported on EMRs as contributing to compliance with Residential Aged Care Accreditation
standards (Jiang et al., 2016). However, the link between accreditation and patient safety and quality of
care has recently been contested (Duckett, 2018a).

Workforce factors

Workforce satisfaction

Different user groups reported different levels of satisfaction with EMRs (Baysari et al., 2019; Dabliz et al.,
2021; Lloyd, 2021; Schwarz et al., 2020; Wynter et al., 2021).

Nurses generally had positive acceptance for EMRs (Dabliz et al., 2021; Fairley et al., 2013; Lloyd, 2021;
E. N. Munyisia et al., 2012; Van de Vreede et al., 2018), whereas pharmacists and medical staff were more
likely to report issues with automation (Dabliz et al., 2021), safety risks (Van de Vreede et al., 2018), and
increased workload (Baysari et al., 2019).

Baysari and colleagues (2019) discovered pharmacists are often the cohort teaching other healthcare staff
how to use the system and reviewing additional information as part of a changed workload. This can increase
stress and anxiety amongst the pharmacy workforce (Baysari et al., 2019).

This led to the recommendation that further research targeting different user groups is vital to target
education and improve user experience pathways (Dabliz et al., 2021; Lloyd, 2021).
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Sample sizes were a common limitation in this topic (Baysari et al., 2019; Lloyd, 2021; Schwarz et al., 2020;
Wynter et al., 2021), as was lack of generalizability due to system brand (Baysari et al., 2019; Dabliz et al.,
2021; Fairley et al., 2013).

Usability

Usability varies between user groups due to their workflows. Nurses and medical professionals have different
experiences with EMR usability, which also depends on the area of work and which feature is measured.
This often hinders generalizability of findings (Lloyd et al., 2021).

Greatest usability issues were related to protocol-mandated care, whereby if a user wanted to order outside
of an order set, for example, this created difficulty (Dabliz et al., 2021).

Well-designed user interfaces can ‘. . . reduce the mental energy required searching for important information
and the time taken to achieve this, (Dabliz et al., 2021) whereas poorly designed interfaces were associated
with increased levels of dissatisfaction and longer times to perform tasks (E. N. Munyisia et al., 2012).

Both Lloyd et al., and Dabliz et al., (2021) advocate the need for multidisciplinary usability studies to
represent different user groups and their associated environment.

Lloyd et al., (2021) promotion the use of the NuHISS tool to measure usability of EMRs in the Australian
context.

When an interface is less than optimal, all research in this area highlighted the need for continuous improve-
ment, utilizing lessons learned, and support for staff (Dabliz et al., 2021; Lloyd et al., 2021; E. N. Munyisia
et al., 2012).

Limitations

The limitations of this study were that only English language papers were included due to the assumption
Australian research would be conducted and published in the English language. There is a very small
possibility that researchers have assessed EMR implementation in the Australian context but have published
in another language.

Grey literature, scoping and systematic reviews were also excluded based on constraints and compatibility
with the quality checklist used, meaning valuable industry data could have been missed.

Only a single researcher with a time constraint of 14 weeks was able to perform this scoping review. Hence
personal researcher bias cannot be excluded from this study.

The MMAT checklist was used as a broad indicator of quality to contribute to answering the research ques-
tion. Grading literature is not within the typical methodology of scoping reviews, so should be interpreted
with caution (PRISMA, 2021; Rethlefsen et al., 2021; Subbe et al., 2021)

Conclusion

This is the first scoping review, to the author’s knowledge, to systematically determine how EMR implemen-
tation is evaluated in the Australian context. This is in response to government reports exposing a current
lack of evaluation frameworks to assess EMRs, and the fact that EMRs are a relatively new addition to the
Australian healthcare system compared to other nations, primarily occurring over the past decade (Duckett,
2018a; Jedwab et al., 2019). Previous reviews have often either focused on a particular topic (Subbe et al.,
2021) or workforce group (Jedwab et al., 2019), and refer to international data, which is often stated as a
limitation and/or knowledge gap in these studies.
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This scoping review rigorously analysed the literature and out of the 25 articles found, the themes that
were most evident were in quality and safety, and service delivery, though in recent years there has been an
increase in studies reporting on workforce factors (satisfaction and usability). Workforce factors have been
identified as important by authors such as Lloyd et al (2021)and Dabliz et al (2021), since different workforce
groups are likely to report different outcomes.

Studies overall were mostly qualitative in nature, with only 16% being mixed methods, and just over a third
being quantitative. Only seven of the 25 shortlisted articles were pre-post studies, reflecting the difficulty in
designing and implementing such studies.

To date, most health workforce groups have been evenly represented, though there is limited research on
how EMRs affect midwives and allied health professionals.

The system in use was not consistently referenced in the literature. If it was, the brand was most likely to
be Cerner (Millennium). The differing brands of EMRs were cited as common limitations in most studies,
restricting generalisability. Generalisability was also often restricted due to the specialty and/or setting
under scrutiny.

Healthcare is a complex system, with multiple disciplines and workstreams. EMRs traverse all these systems,
yet there is no consistent framework to determine if EMRs present value for money, or indeed improve patient
care. An evaluative framework which incorporates one or more validated tools such as the WOMBAT or
STAMP for time and motion studies, and NuHISS for user experience could be a recommendation.

This review solidifies the following benefits of EMRs:

• They provide a huge advantage regarding legibility and ease of access of patient records. This can
reduce errors associated with paper records, including poor readability and abbreviation prone errors.

• EMRs have been shown to generally improve efficiency of multiple workflows, except for pharmacists.
• Most worker dissatisfaction with EMRs was related to change management and the EMR interface,

though this varied across disciplines.

Research gaps include lack of patient viewpoint, non-medication-related patient safety outcomes (e.g. mor-
tality rate, improvements in clinical outcomes), and how usability and EMR design impacts patient outcomes.

This review highlights the need to address the above research gaps, and to ultimately design uniform and
validated outcome measures and frameworks to drive consistency across EMR evaluations. This will ensure
benefits are tracked, realized, and maintained. Overall, the articles in this scoping review provide evidence
to support the continued rollout of EMR systems across Australia, and have even drawn parallels with
international findings (Lloyd, 2021; Westbrook et al., 2019). This indicates Australian policymakers could
rely on international evidence, as well as that conducted in Australia. Whether the current selection of
evidence is sufficient to guide policy or digital strategy in Australian healthcare remains to be seen.

Future research

Future research could be to use the same thematic analysis applied to global literature (for example, the U.S
& Canada), and compare with findings of this study to determine if outcomes and themes are the same. This
would permit the scientific community to apply with more certainty non-Australian research to Australian
healthcare settings, and would also allow researchers to determine the proportion of Australian evidence in
relation to the worldwide evidence base.
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Appendices

Appendix 1: List of search term combinations

Between each keyword the “AND” Boolean operator was used. For example, the first line search term entered
into the search engine would be EMR AND Evaluat* AND Australia*. Similarly, the fifth line would read
EMR AND “outcome measure” AND Australia*.

EMR Evaluat* Australia*

EMR success Australia*
EMR adopt* Australia*
EMR outcome* Australia*
EMR outcome measure* Australia*
EMR performance measure Australia*
EMR impact assess* Australia*
EMR monitor Australia*
EMR success rate Australia*
EMR perception Australia*
EMR key performance indicator* Australia*
EMR KPI* Australia*
EMR impact* Australia*
EMR measure* Australia*
EMR result* Australia*
EMR positive Australia*
EMR reduc* Australia*
EMR error* Australia*
EMR error rate Australia*
electronic medical record* Evaluat* Australia*
electronic medical record* success Australia*
electronic medical record* adopt* Australia*
electronic medical record* outcome* Australia*
electronic medical record* outcome measure* Australia*
electronic medical record* performance measure Australia*
electronic medical record* impact assess* Australia*
electronic medical record* success Australia*
electronic medical record* monitor Australia*
electronic medical record* success rate Australia*
electronic medical record* perception Australia*
electronic medical record* key performance indicator* Australia*
electronic medical record* KPI* Australia*
electronic medical record* impact* Australia*
electronic medical record* measure* Australia*
electronic medical record*benefit* Australia*
electronic medical record* positive Australia*
electronic medical record* reduc* Australia*
electronic medical record* error* Australia* implement*
electronic medical record* efficiency* Australia* implement*
electronic medical record* error rate Australia*
EHR Evaluat* Australia*
EHR success Australia*
EHR adopt* Australia*
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EMR Evaluat* Australia*

EHR outcome* Australia*
EHR outcome measure* Australia*
EHR performance measure Australia*
EHR impact assess* Australia*
EHR success Australia*
EHR monitor Australia*
EHR success rate Australia*
EHR perception Australia*
EHR key performance indicator* Australia*
EHR KPI* Australia*
EHR impact* Australia*
EHR measure* Australia*
EHR result* Australia*
EHR positive Australia*
EHR reduc* Australia*
EHR error* Australia*
EHR error rate Australia*
electronic health record Evaluat* Australia*
electronic health record success Australia*
electronic health record adopt* Australia*
electronic health record outcome* Australia*
electronic health record outcome measure* Australia*
electronic health record performance measure Australia*
electronic health record impact assess* Australia*
electronic health record success Australia*
electronic health record monitor Australia*
electronic health record success rate Australia*
electronic health record perception Australia*
electronic health record key performance indicator* Australia*
electronic health record KPI* Australia*
electronic health record impact* Australia*
electronic health record measure* Australia*
electronic health record result* Australia*
electronic health record positive Australia*
electronic health record reduc* Australia*
electronic health record error* Australia*
electronic health record error rate Australia*
digital health record Evaluat* Australia*
digital health record success Australia*
digital health record adopt* Australia*
digital health record outcome* Australia*
digital health record outcome measure* Australia*
digital health record performance measure Australia*
digital health record impact assess* Australia*
digital health record success Australia*
digital health record monitor Australia*
digital health record success rate Australia*
digital health record perception Australia*
digital health record key performance indicator* Australia*
digital health record KPI* Australia*
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EMR Evaluat* Australia*

digital health record impact* Australia*
digital health record measure* Australia*
digital health record result* Australia*
digital health record positive Australia*
digital health record reduc* Australia*
digital health record error* Australia*
digital health record error rate Australia*
EPR Evaluat* Australia*
EPR success Australia*
EPR adopt* Australia*
EPR outcome* Australia*
EPR outcome measure* Australia*
EPR performance measure Australia*
EPR impact assess* Australia*
EPR success Australia*
EPR monitor Australia*
EPR success rate Australia*
EPR perception Australia*
EPR key performance indicator* Australia*
EPR KPI* Australia*
EPR impact* Australia*
EPR measure* Australia*
EPR result* Australia*
EPR positive Australia*
EPR reduc* Australia*
EPR error* Australia*
EPR error rate Australia*
electronic patient record Evaluat* Australia*
electronic patient record success Australia*
electronic patient record adopt* Australia*
electronic patient record outcome* Australia*
electronic patient record outcome measure* Australia*
electronic patient record performance measure Australia*
electronic patient record impact assess* Australia*
electronic patient record success Australia*
electronic patient record monitor Australia*
electronic patient record success rate Australia*
electronic patient record perception Australia*
electronic patient record key performance indicator* Australia*
electronic patient record KPI* Australia*
electronic patient record impact* Australia*
electronic patient record measure* Australia*
electronic patient record result* Australia*
electronic patient record positive Australia*
electronic patient record reduc* Australia*
electronic patient record error* Australia*
electronic patient record error rate Australia*
electronic medication management system* Australia*
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Appendix 2: Completed PRISMA-ScR Checklist (overleaf)
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